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pLuwph'p Yywlph wuyéwn Ynndp
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2011 pywluwlbh hnithuh 1-h

N274U npnpdudp A
U13NkrUUY
Stntlunynipejnilh QuipTuils
N "Unublbmb1" @LL pyswjhl gwlbgh 2019e. 4-nn tnwdujwubh hhdbwywb Jhwynp gnigulhplbbn
ntibhjunbntuuliub gnigubhpbbtph JbGnwptnjwy
1 anpSuntuwluwl Eiwdnimbbp wjn pynid’ hwg. npuwd 5364 420
1.1 (EQwUdniwbtp wpduluwl Yuwhg U hwpwyhg gnpdnilitnipjnilthg hug. npud 5364 420
1.1.1jdwjtwjhlt Swnwjnipjnilbtphg hug. npwd 1445 248
1.1.2 udb]ugdud wpdtph Swnwjnipjnilbltphg (pwgunnipjudp wnyjw]lbtph hug. npund
hunnpnuuli Swnwjnipjnitltphg) , wjin pynid 182 045
JupxX U Udnijwhdbtnhw hwunnpnugpnipjnibbbphg (SMS U MMS) hwg. npuwd 167 793
wjl hug. npud 14 252
1.1.3jndjujttph hunnpnuul Sunwjnipjnilibtphg, wjn pynid hug. npwd 1579581
1wjbwptpnn hbwbnbbw hwuwbbti]hnipjwb Sdwnwjnipjnilblbbnhg hug. npud
(pwgwnnipjudp hbnwpnuh dhengny ogquynnutnh), (USB Unnbuny) 195121
cunpdulwb peswihlt Juwh gwbgny dwwmnigynn (htnwnuh Jhgngny) hug. npud
Swnwjnipjnillbbnhg 1384461
wjl hwg. npud 0
1.1.4|yupX b Udnijwhudtnhw hwunnpnugpnipjnilbtphg (SMS L MMS) hwg. npwd 57 739
1.1.5|uhpugqqujhli nnnidhlg Swnwjnipjnillbtphg (wyjw] gulgh pwdwlnpnutp)| hwug. npud 124 932
1.1.6 ﬁﬂggﬁgzp;mmﬂhhq Sunwjnipjniliitphg (wpwtpyph gulgkph huq. npund 107 692
1.1. 7| hnpiuyuygnidhg tludniwbtn, wjn pynid hwg. npwd 752 380
Awjlhwihl Sdwnwjnipjnilbltnhg hwg. npud 720 251
JupxX U Udnijwhdtnhw hwunnpnugpnipjnibbbphg (SMS U MMS) hwg. npuwd 32129
1.1.8|yuyninhttpp Juwpbwiuw] nipjwl wpudwnpt]ny Swunwjnipjnilbtphg hwg. npwd
1.1.9|pwSuwlinpnujhl uwuppwynpnidutph U wputuniwpltph JuwXwunphg hwg. npwd 931 467
l1.1.1(wj] BYywdniwmlbbtp hug. npud 183 337
2 |QnpSunbulwl Swlukp, wjn pynid’ hwg. npwd 3623336
2.1 |hnnuyuyguul Swpubn* hwg. npud 560958
2.2 [Quwninhttph Jupéwyu]dwl Swpubn hwg. npud 0
2.3 [gniyugnuiht b JwupptphlUqujihl Swutn hug. npud 223 145
2.4 Inhi1tnpwjyht JheUnpnuwyXwnplbnp hwg. npud 102 648
2.5 [wohwnwbph Jupéwnpnipinil hwg. npuwd 631594
2.6 |p2upduul peswiht YJuwh gwlbgh 2whwgnpddwl b wwhywbdwl Swpubn hwg. npud 669 194
2.7 |wj1l Supubip hug. nppud 1435798
3 anpduntuwliuli pwhnijep, uUhlbsl hhubwlul Jhgnglbbtph U ny Ujnipulul hug. npud
wlmhybutph wdnpmhqughwjh hwpywpynidp (OIBDA) 1741084
4 3pdtwul Jhonglhtph dwpywénipjnil U ngy Ujnipuluwl wlmhylubph hug. npud
wunpmhqughuw -75 781
5 |QnpSunluluwl wj] gnpdniltnipjwl wpnjnibp hwg. npud 0
6 |0y gnpduntuwlul gnpdnittnipjul wpnjnite, nphg hug. npud 400 008
6.1 [$htwhuwhwlh LYwuniwn hwg. npud 264 868
6.2 |ShLhwbuwywl Swhutn hug. npud -88912
6.3 |Unpnwndnijph thnhunpdtpwihlt wmuppbpnipinitlbtnhg ogniwbbpn/Ynpniuwnbtn| hug. npud 246 978




6.4 (Uj1L ny gnpounbufwlb tYwuniwm/Swhutn hwg. npud -22 875
7 |twhnijp JhlUyl hwpynidp hwg. npud 2216 873
8 |Ywyhuwy Swjuubp hug. gpud 1528 560
9 Cupdwlwl juwyh gniguihoikp
9.1 Ulunhy pwdwinpyuyhtt hwdwpubph puwbwy (hwpdbnnt dudwbwluwopowith Yipgh 947 790
npnipjudp)
9.1.1 |Ywihwddwpuwiht pudwinpnibp pudwtinpn 828 946
9.1.2 |htwydwpuyht pudwtnpyukp pudwinpy 118 844
Luyuwobpun htnbpubn hwuwtbjhnipjut pudwinpnubp (pugunnipyud 54 435
9-1.3 hhr]zulhlznfh 1[1]119nan1] oqu.]nr]hl:n]g1 o P o puduiinp
9.14 SYjuwjutipp hunnppiwt Swnwynipiniiitphg oquuynn pudwtnppukp (hknwhinup puduwbinpn 499 931
uhongnd)
9.9 Ownwynipniuubph Judwnphg vkl wljnpy pudwtnpnh pujunn dhohtt wmduwlju 1514
hwunyp (ARPU)
9.2.1 |Yuwuhwddwpuwiht pudwinpnibp npud 1173
9.2.2 |htwdwpuwiht pudwnpnubp npud 3663
993 Luytwobpun httnnbpubn hwuwtbhnipjub pudwbnppubp (pugupnipjudp npud 1340
hkpwlunuh vhongny ogunynnutinh)
9.2.4 |SYjuubph hwnnpplwi wy) Swowynipnibitphg oquuynn pudwunpnubtp npud
93 Ukl pwdwunpnht pulung vhohtt mduwfut mpudhl (bhpunju) hnpjuywlgnid b 274
Uniinpuihtt pnnidhg) (MOaU, MbOU)
9.3.1 |Jutpwddwpuwiht pudwinpnubp pnuk 257
9.3.2 |htwdwpuwiht pudwinpnubp pnuk 394
933 Luytwobpun htnnbputn hwuwibhnipjub pudwbnppubtp (pugupnipjudp Up 10 606
hEpwlunuh vhongny ogunnynnutinh)
9.3.4 |SYjuyubiph hwnnppiwb wy Swpwynipnibitphg oguinynn pudwinpryukp Ug
9.4 Uhwynph ght (ubpunju) hnpujuyuljgnid b dUninpwjhtt pnnidhug) (APPM) 6
9.4.1 |Juupwddwpuwiht pudwinpnibp npud 4,6
9.4.2 |htwdwpuiht pudwinpnubp npud 9,3
943 Luytwobpun htnnbputn hwuwtb hnipjub pudwinppubp (pugupnipjudp npud 0,13
hEpwlunuh vhongny ogunnynnutinh)
9.4.4 |SYjujubph hwnnppdwi wy) Swowynipnibitiphg oquuynn pudwunpnutp npud
9.5 ‘Lnp winhyugnidibp 88017
9.5.1 |Jutpwddwpuwiht pudwinpnibp pudwtinpn 81281
9.5.2 |htwdwpuwiht pudwnpnubp pudwtinpn 6736
Lugtwobpn hunbkpubn hwuwibjhnipyut pudwunpnubp (pugupnipyud 4473
9-3-3 hl:r];ul}uzm?h d?lgmqlfq oquulm]hl:ph]—;[1 o P o puidwlinpy
9.5.4 [SYjwubiph hwunnpydwb wy swnwynipniattphg ogunyny pudwinpnubp puwdwtinpn
9.6 Pwdwunpyubph wpunwhnup (Churn) 106 028
9.6.1 |Juiupwydwpuwiht pudwinpnubp puwdwtinpn 103 243
9.6.2 |htwdwpuwjht pudwinpnubp puwdwtinpn 2785
Lugtwobpn hunbkpubn hwuwibjhnipyut pudwunpnubp (pugupnipyud 6 943
9:6.3 hl:r];ul}uzm?h d?lgmqlfq oquulm]hl:ph]—;[1 o P o pudwlinpy
9.6.4 [SYjwutiph hwunnpydwb wy swnwynipniattphg ogunyny pudwinpnubp puwdwtinpn
1 Unjniuwyny Lwhwnbugud wbntunynipjnibbbpp hnpwwwpuyynid B0 jninpwpewbs jnin Gnwdujwulyh
*  hwdwp® JhlUslk wyjw] bnwdujwyht hwenpnnn tpynpnpn wdugw 30-n:
2. Anudwjhlb Jdbdénipjnibbtpp pbnpynid G wnwbhg wybilwgywd wpdbtph hwplh:
3. Unjniuwynid Ubnwniywd gnigwbholbbnn hwpdupyynid &0 hhdp npbnnibbinyg Iwjwunwbh

Ruwbnuywbunnipejinibnid gnndénn hw)Juywhwululb hwpJundwl dhywgguwihlb unwbnunpunbbnn:

*Ukpunywé ki vhuyl thnjujuwuljgdub swipaubpp




